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E-learning

• The course is available in two 

modalities: online or on DVD
The materials can be used in group courses 

or individual self-study, with the support of 

an experienced facilitator.

Started in  2011, approx. 

2000 family members

trained



The training course is organized in: 

3 MODULES, 18 DIDACTIC UNITS
• FIRST MODULE:  Role and issues 

of caregiving

- Family Caregiver: a complex role 

and job

- Care commitment: stress risk and 

burn out 

- Communication and relashionship 

in care

- The legal protection of the elderly

- Illness and bereavement

- Life after care (postcaregiving)

• THIRD MODULE: know the resources 

and plan the caregiving activities

- Local services system

- ”Badanti” (domestic care worker)

- The caregiver as employer

- Plan the caregiving tasks

- Domestic safety

• SECOND MODULE: Support and assist in the daily life functions

- Food hygiene 

- Feeding

- Personal hygiene

- Support in movements and mobilization

- Ageing and age-related diseases

- Alzheimer Disease: activity and care relationship

- Emergency: first aid measures



Training course family members taking care

of an aging parent or relative

The multimedia structure of the didactic units is based on:

slides with text, graphics, images, animation and audio tracks.



Access and costs

Purchased by individuals from the website: € 140

Accounts purchased by local 

governments and offered for 

free to carers through social  

workers or other services 

dedicated to carers 



Training workshops

Workshops for informal carers – 6 lessons

Free of charge (paid by local communities)
- Community social services (social worker)

- Most common diseases of old age (MD)

- Supporting in activities for daily living (nurse)

- Supporting in mobilization (physiotherapist)

- Stress and burn out (psychologist)

- Rights & legal regulation (lawyer)



Domestic care workers

- Same model: e-learning and/or workshops for 

domestic care workers 

- Longer duration – more focused on nursing-

related issues

- Always free of charge 
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